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Welcome to our 2nd Customer Involvement newsletter. Here you can find ways to have your say on
our services and see how you’ve made a difference. Enjoy!

Meet the Team

Lizzie Brown Nikki Glazebrook Lorraine Gibson Gemma Ager
Community Involvement Senior Community involvement officer ~ Community Involvement Officer Community Involvement Officer
Manager

July is Plastic

Buy items

Try a solid Take a tote Try a wax Girapsed A paser
Free M o nt h shampoo bag to the wrap instead or cardboard
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doing?

Switch to

re-usable
sanitary pads
or a menstrual
cup

Choose a
refillable
cleaning
product

Buy in bulk
to reduce
packaging

Usea
reusable
coffee cup

Stop buying
bottled water
and use a
reusable one
instead

Wash and re-use Swap out
takeaway disposable
containers and

razors for a

say no to
plastic cutlery! safety razor

Try loose
leaf tea
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Smashing Our Targets v

Customers

Let’s take a look at how many of you have worked with < attended our
us from March to June (Q1).

Summer Fayre

24 customers attended meetings D

68 customers wanted to join our involved customer

mailing list
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vy

Picnic in the park.
Together Greatwell, our Equality, Diversity &
Inclusion customer group enjoyed a meeting
with a difference in June. We had a picnic in
the park. We welcome more inclusive ways to
start shaping customer meetings.

Yearly Community Involvement survey went out in April - 87 customers replied.
Thank you!

Gas Service Review:

6-month review of our new

In-house gas team service

335 of you responded




6 differences you’ve made

Thank you for giving your time, completing our surveys, and helping us
improve our services.

Have you seen our new Customer Involvement
video? Take a look, you might even recognise
some of the faces

Click here for video

If you have any questions or feedback, please email community.involvemen@greatwellhomes.org.uk


https://www.youtube.com/watch?v=x3trsZcbC0I
https://www.greatwellhomes.org.uk/involvement/customer-panels/
https://www.greatwellhomes.org.uk/involvement/customer-panels/
https://www.greatwellhomes.org.uk/involvement/customer-panels/
https://shared.xmap.cloud/?map=52a83d38-9e91-421a-8eb1-0a4b4e6cf78d
https://shared.xmap.cloud/?map=52a83d38-9e91-421a-8eb1-0a4b4e6cf78d

