7 Greatwell

Homes

Customer Involvement Newsletter
October 2023

Welcome to our 3rd Customer Involvement newsletter. Here you can find ways to have
your say on our services and see how you’ve made a difference. Enjoy!

Meet the Team

Lizzie Brown Nikki Glazebrook Lorraine Gibson Gemma Ager
Community Involvement Senior Community involvement officer ~ Community Involvement Officer Community Involvement Officer

Halloween ~un Treats.

Adult supervision and allergies mindful

Ingredients Why Not send in some pictures
of your Halloween treats

200g of dark chocolate

759 of Rice Krispies

50g of Rolled Oaks

759 Raisins




Keeping you updated on what your Community
Involvement Team have being working on.

24 custom- ers attended meetings " look
Let’s take a look at
068 cus- % 9) tomers wanted to join our in-
how many of you have
volved cus- tomer .
” worked with us from
March to June (Q1).

TPAS Conference July 23

12 customers & staff travelled to
Coventry to the annual Tenant
Participation Advisory Service,
Engaging Communities Confer-
ence. Here, all could take partin
various workshops of interest.
This also gave us to networking
opportunities with other Housing
Associations. Customer feedback
was positive, especially with how
well we are doing regarding our
Scrutiny panel.

Yearly Community Involvement survey went out in April - 87 customers replied.
Thank you!

Gas Service Review:

6-month review of our new
In-house gas team service

335 of you responded




Six Customer Updates & News

Thank you for giving your time, completing our surveys, and helping us
improve our services.

Just in case you missed our new

Y

Community Involvement Video

Click here for video

If you have Any questions for this team, please email on: community.involvement@greatwellhomes.org.uk


https://www.youtube.com/watch?v=x3trsZcbC0I

